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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

12 mas 2003 roma N 16-3PT

3AKOH
PECNYBJIUKU TATAPCTAH

OB OBPALLEHUAX NTPAXXOAH B PECIMNYBJIMKE TATAPCTAH

[TpunsT

IN'ocynapcrBennbiM CoBEeTOM
Pecnty6nuku TaTapcran

11 anmpens 2003 roga

Crucox U3MEHSONIUX JOKYMEHTOB
(B pen. 3axonos PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N _10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N _124-3PT)

Mnaea 1. OBLUUE NMNONOXEHUA
Cratbsa 1. paBo rpaxpaH Ha obpawieHue

1. B Pecniybnuke TatapcTaH Kaxabli IpakJaHHMH MMeeT IpaBO 0OpaliaThCs JUYHO WM Yepe3
CBOETO IPEJICTABUTENS, a TAK)KE HAIIPABIATh MHAWBUIYAIbHbBIE U KOJJICKTUBHbBIE OOpAIeHNUs, BKIIOYast
oOpamieHus: oObeMHEHUH TpaXKAaH, B TOM YHWCIE IOPUAWYECKHX JIHI, B TOCYJapCTBEHHBIC OpTaHbI,
OpraHbl MECTHOTO CaMOYIIpaBJI€HHS M HUX JOJDKHOCTHBIM JIMIIaM, B TOCYIapCTBEHHBIE U
MYHUIMIAJIbHBIE YUYPEKICHUS W MHbIE OpraHu3allid, Ha KOTOPbIE BO3JIOXKEHO OCYIIECTBICHUE
yOIMYHO 3HAYUMBIX (PYHKIUH, U UX TOJKHOCTHBIM JIMIIAM (Jlajiee - OpraHbl U OJKHOCTHBIE JIULIA).

2. TI'paxnaHe peanu3yloT MpaBo Ha oOpalieHue cBOOOAHO U J0OpoBOJbHO. OcCylecTBICHHE
rpakJaHaMy IpaBa Ha oOpallieHne He JOHKHO HapyIlaTh MpaBa U CBOOOIbI APYTHUX JIULL.

3. PaccmoTtpenue oOparieHuit rpaxaad OCyIIeCTBIsIeTCs] OeCIUIaTHO.
CtatbAa 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacTosiLeM 3akoHe

1. Jlna uened HacTosmiero 3akoHa IMOJ KOJUIEKTUBHBIM OOpallleHHEeM MOHMMaeTcsl oOpalleHue
IBYX U Ooiiee rpaxaaH, oOpaieHre 0ObeJUHEHUH IPpaX</1aH, B TOM YHUCIIC IOPUAMUYECKUX JIUL, & TaKKe
oOpalieHue, MPUHATOE MyTEM roJI0COBaHMS WK cOOpa MOAMHUCEH YYaCTHUKOB MUTHHTA UM COOpaHUsI.

2. VHbple OCHOBHBIE MOHSTHS, NPUMEHSEMbIE B HACTOSAILIEM 3aKOHE, HCIOJB3YIOTCS B TeX
3HAYEHUAX, B KaKUX OHU ornpeneneHbl DeaepanbHbiM 3akoHOM oT 2 Mas 2006 roga N 59-®3 "O
MOPSIIKE paccMOTpeHUst oOpareHuit rpaxaan Poccuiickoit @enepanuu" (nanee - denepanbHbId 3aKOH
"O nopsizike paccMoTpeHus obpaienuil rpaxnan Poccuiickoit denepanun).

Cratbsn 3. [lpaBoBoe perynupoBaHue TMpPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHMeM obpalleHun rpaxaaH
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

1. IlpaBOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHUEM OOpalleHHH TpakIaH, PperyJIupyrTcs
Koncrurynueii Poccuiickonn @enepanuu, MexayHapoaHbIMU Jnorosopamu Poccuiickonn ®denepanuu,
benepanbHBIMU 3aKOHAMM.

2. Koncrutynusi Pecny6nuku Tarapctan, HacTosmuii 3aKOH M HWHbIE HOPMAaTHBHBIE MPaBOBBIE
akThl PeciyOnuku TarapcTaH ycTaHaBIMBAIOT I1OJIOKEHMsI, HAIIPABJICHHBIE Ha 3allUTY IpaBa I'pakJaH
Ha oOpallleHre, B TOM YHMCJIe YCTaHABIMBAIOT TapaHTUH MIPaBa TpakaaH Ha oOpallleHue, JONOIHSIIOINe
rapaHTuu, ycTaHoBJIeHHbIe DenepaiabHbIM 3akoHOM "O MopsKe paccMOTPeHMs OOpaIleHUi rpaxiaH
Poccuiickoit ®deneparun’.

Maea 2. PACCMOTPEHUE OBPALLEHUA NTPAXKOAH

Cratbsa 4. OGpalleHune rpaxxgaHuHa, U3noxeHHoe B NMCbMeHHon copme, B chopme
3NEeKTPOHHOro AOKyMeHTa

1. OOpamienne rpakAaHWHA, W3JI0KEHHOE B MHUCHBMEHHOH (opMme, JOKHO Ccoaepkarh JIMOO
HAaUMEHOBAHME OpraHa, B KOTOPBIH HampaBisieTcss oOpaiieHue, Jubo GaMuiInio, HUMS, OTYECTBO
COOTBETCTBYIOLIETO JIOJDKHOCTHOIO JIMLA, JUOO JOJDKHOCTh COOTBETCTBYIOLIETO JIMIA, a TakKxkKe
U3JI0KEHHE CYIIECTBa MPEUIOKEHUS, 3asBICHUS WU KanoObl, (aMUIIUIO, UMs, OTYECTBO (IIOCTIEIHEe -
NpU HAJMYWHU) TpakJaHWHA, MMOYTOBBIM ajapec, ajpec 3JIEKTPOHHOHM MOUThl MO0 aapec (YHUKAJIbHBIN
UACHTH(PHUKATOP) JIMYHOTO KaOWHeTa TpH  WCIONB30BaHUM  (eACpaTbHON  TOCYAapCTBEHHOU
nH(pOpMalMOHHON cucTeMbl "ENUHBIN MOPTaI roCy1apCTBEHHBIX U MyHUIIUIAIBHBIX YCIyT (QyHKINN)"
(manee - aapec jauuHOro kKaOuHeTa Ha EauHOM moprase), Mo KOTOPHIM JOJKHBI OBITH HAaIpaBJICHbI
OTBET, YBEIOMJIEHHE O Iepeajpecaliiy oOpalleHus, JUUHYO OAIUCH U AAaTy.

(B pen. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

2. TI'paxmane BmpaBe oOpamarbCsi C TPEUIOKCHUSIMH, 3asBICHUSAMHU, KamobaMu Ha
rOCy/IapCTBEHHBIX si3bIkax PecmyOmmku TarapcTan, poIHOM s3bIKE WM Ha JIFOOOM APYroM SI3BIKE
HaponoB Poccuiickoit denepannn, KOTOPHIM OHHM BiaACtOT. OTBETHI Ha MPEIJIOKEHUS, 3asBICHUS,
KanoObl TpaKIaH JArOTCA Ha S3bIKe oOpamieHus. B ciydae HEBO3MOXHOCTH JaTh OTBET Ha SI3BIKE
oOpallieHus: UCTIOJIB3YIOTCS TOCYIapCTBEHHbIE s3Ik Pecrybnuku TaTapcran.

3. B cnyuae, eciu B TMCbMEHHOM OOpallleHHH HE YKa3aHbl (paMUiIMs TpaKAaHWHA, HAIIPABUBILIETO
oOpareHue, Uiy ajapec (OYTOBBIN ajpec, aapec IEKTPOHHOM MOUTH JH00 aapec JIUYHOro KabuHeTa
Ha EnyvHoM moprane), o KOTOpoMy JI0JKEH OBbITh HAlpaBji€H OTBET, OTBET Ha OOpalleHUe HE JaeTcs.
Ecin B yka3zaHHOM o0OpallleHHMM COJEpXKAaTcs CBEJCHHs O IOJArOTABIMBAEMOM, COBEPIIAEMOM HIIU
COBEpIIEHHOM NPOTUBONPABHOM JESIHHUHU, a TAKXKe O JIMIIE, €ro MOJroTaBIMBAIOIIEM, COBEPILIAOIIEM
WIN COBEpIIMBIIEM, OOpallleHHe MOAJIEKUT HAIPaBJICHUIO B FOCYJapCTBEHHBII OpraH B COOTBETCTBUU C
€ro KOMIEeTeHIUEH.

(B pen. 3akonos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N _124-3PT)

4. B ciydae, eciau TEKCT MHUCHMEHHOTO OOpalleHUs HE TOIJAcTCS NPOYTCHHIO, OTBET Ha
oOpalleHue He JaeTcss W OHO HE MOAJEKHUT HANpPaBIEHUI0O HA pACCMOTPEHHE B OpraH WU
JOJDKHOCTHOMY JIMI[y B COOTBETCTBHHM C MX KOMIICTCHIIMEH, O YeM B TCUCHHE CEMH JIHEW CO JHS
peructpanuu oOpaiieHus: coodIaeTcs rpaXKAaHuHy, HallpaBUBIIEMY OOpalleHHe, eclid ero pamMunus u
ajipec, Mo KOTOPOMY JIOJKEH ObITh HAIllPaBJIEH OTBET, MOIJAIOTCS MPOYTEHHUIO.

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4.1. B cmywae, ecnM TEKCT NHCBMEHHOIO OOpalleHUs HE II03BOJISET OINPENEIUTh CYTb
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

MIPEeJIOKEHUS], 3asBIICHUS WM KaloObl, OTBET Ha oOOpalleHHe He AaeTCi M OHO HE MOMAJEKUT
HalpaBJIEHUI0O Ha pAacCMOTPEHHE B OpPraH WIM JODKHOCTHOMY JIMIy B COOTBETCTBHM C UX
KOMIIETEHIIMEH, O YeM B TEYCHHWE CEeMU JIHEH CO JHS PETUCTpaluu OOpaImeHus CcooO0IIaeTcs
TpaKJaHUHY, HAMIPABUBIIIEMY OOpallleHue.

(dactp 4.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

5. OOpaiuenue, MOCTyNMBIIEE B OpraH WM JOJDKHOCTHOMY JHIy B (hOpME 3JIEKTPOHHOTO
JOKYMEHTa, MOJUIEXKHUT PAaCCMOTPEHUIO B TOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM. B oOparienuun
IpaXJaHUH B 00s3aTENbHOM IOPSAJKE YKa3bIBACT CBOM (DAMUIIMIO, UMS, OTYECTBO (TOCIEIHEE - MpPHU
HAJIMYMHN), aJIpec JIEKTPOHHOMN MOYTHI JINOO ajpec TuyHOro kabuHera Ha EauHoM moprane, eciu OTBET
JI0JDKEH OBITH HAIpaBiieH B ()OpME AJIEKTPOHHOTO JIOKYMEHTA, U MOYTOBBIN apec, €ClIi OTBET JOJKEH
ObITh HampaBJeH B MUCbMEHHON Qopme. ['paxaaHuH BIpaBe NPUIOKUTH K TaKOMYy OOpaIIEHUIO
HEOOXO/AMMBIE JIOKYMEHTbl W MaTepuaibl B 3JEKTPOHHOM ¢opme JnbO HampaBUTh YyKa3aHHbIE
JOKYMEHTBI U MaTepHajbl MM UX KOIUHU B MUCBMEHHOH (opme.

(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

5.1. Ha mocTtynuBIee B Oprad Wi JOJDKHOCTHOMY JIMILy OOpalleHue, cojepKaniee npeaiokKeHue,
3asiBJICHUE WJIM kajio0y, KOTOPbIE 3aTparuBai0T MHTEPECHl HEONMPEEIIEHHOr0 Kpyra JIMil, B YaCTHOCTU
Ha o0pameHne, B KOTOpOM oOOXaidyeTrcs CyneOHOe pEIIeHHe, BBIHECEHHOE B  OTHOIICHUH
HEOIPEICIEHHOI'0 KPyra JIML, OTBET, B TOM YHCIIE C Pa3bsICHEHUEM IOpAJKa 00KaloBaHUs Cy1eOHOTO
peleHus, MOKeT ObITh pa3MelleH C COoOMofeHHeM TpeOoBaHMH cTaTbu 9 Hacrosuero 3akoHa Ha
oumanbHOM caiiTe TaHHOTO OpraHa B MH(GOPMAIMOHHO-TEJIEKOMMYHUKAaMOHHONW ceTH "VHTepHet".
B ciyuae moctymieHus B OpraH WM JOJDKHOCTHOMY JIMIYy HMHCBMEHHOTO OOpaIleHus, COJACpPKAIIETOo
BOIIPOC, OTBET Ha KOTOpPbI pa3MmelleH Ha o¢QuIUalbHOM CcalWTe MJAaHHOIO oOpraHa B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHON  cet  "MHTepHer", TpaxIaHuUHy, HalpaBUBLIEMY
oOpalieHne, B TeYEHHUE CEMU JIHEH CO JIHSA PerucTpaluy oOpalleHus: cooOIIaeTcsl IEKTPOHHBIN ajipec
ounmaneHoro caita B HMH(OPMAIMOHHO-TENIEKOMMYHHMKAIMOHHON cetn "MHTepHeT", Ha KOTOpOM
pa3MelleH OTBET Ha BONPOC, IMOCTAaBJIEHHBIH B OOpalleHHM, NMPU ITOM OOpalleHue, cojeprKaliee
o0xaJloBaHUE CYZCOHOTO PEIICHMsI, HE BO3BPAIIACTCsl.

(uactp 5.1 BBenena 3akoHoMm PT ot 14.05.2018 N 32-3PT)

6. Hapsany c ycraHOBIEHHBIM Hactosmiel cratbed u DenepanbHbiM 3akoHOM "O mopsiake
paccMoTpenus obpareHui rpaxkaan Poccutickoit denepanuu’ mopsaKoM Moiauyu oOpanieHui rpakaiaH
oOpallieHue B OpraH, K JOJDKHOCTHOMY JIMILy MOKET OBITh MepelaHo TeNIerpaMMOI MIIM MOCPEICTBOM
(hakcUMUTLHOW CBSI3U. YKa3aHHbIE OOpalleHus TOJKHBI OTBEYATh TPEOOBAHUSAM, MPEIBSIBISEMBIM K
MUCHbMEHHOMY OOpalleHHI0, YCTaHOBJICHHBIM HacTosmell crtarbeii u denepanbHbiM 3akoHOM "O
MOpsAZIKE paccMOTpeHust oOpaiteHuit rpaxaan Poccuiickoit @enepanyn.

CtaTtba 5. O6s13aTeNIbHOCTb NPUHATUSA OOpaLLEeHUs1 K paCCMOTPEHUIO

1. OOpamieHue, MOCTYMUBIIEE B OpPraH WIM JOJKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETEHIIHEH, MTOATICKUT 00s3aTeIbHOMY PACCMOTPEHUIO.

2. B ciydae HEOOXOOMMOCTH paccMaTpUBalONIHe OOpamieHHe OpraH MM JOJDKHOCTHOE JTUIIO0
MOTYyT 00€CHe4YHuTh €ro pacCMOTpEHHE C BbIe3I0M Ha MecTo. llopsaok opraHuszanuu paccMOTpPEHUs
oOpalleHuss C BbIE3OM Ha MECTO, B TOM UHUCIIE CPOKM €ro IpOBEICHMS, YCTaHABIUBAKOTCS
HOPMaTHBHBIMU IPABOBBIMU aKTaMU OPTaHOB.

Crtatba 6. PaccMoTpeHue obpalleHUA rpaxxaaHuHa, agpecoBaHHOe OOMKHOCTHOMY
nuuy, NOsTHOMO4YUSA KOTOPOro NpeKpalleHbl
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

O6paI_I_I€‘HI/IC TpaXxJjaHnuHa, aJIpCCOBAHHOC HTOJDKHOCTHOMY JIMIy, MOJHOMOYHA KOTOPOIro
NpeKpalmcCHbl, pacCMaTpuBaACTCAd MHOJDKHOCTHBIM JIMIOM, Ha KOTOPOC BO3JIOKCHO OCYHICCTBJICHUC
YKa3aHHBIX IMOJTHOMOYHH.

Cratba 7. HanpaBneHMe n perncrtpaumnda nuCbMeHHOro oGpameHMﬂ

1. 'paxxIaHWH HampaBiIseT MHUCBMEHHOE OOpPAICHUE HETMOCPEJACTBEHHO B TOT OPraH WM TOMY
AOJDKHOCTHOMY JIMIy, B KOMIICTCHHHWIO KOTOPBIX BXOJAUT PCIICHHUC IIOCTABJICHHLIX B O6paH_[eHI/II/I
BOIIPOCOB.

2. IlucemenHoe oOpalleHue MOJICKUT O0S3aTEIIbHOW PETUCTpAIlid B TEYCHHE TpeX ITHEH ¢
MOMEHTA MOCTYIUICHUS B OpraH WU J0JKHOCTHOMY JIUILY.

3. IlucemenHoe oOpalmieHue, coJepskallee BOIPOCHI, pEIIeHHe KOTOPhIX HE BXOIUT B
KOMIIETEHIIMIO JAHHOTO OpPTraHa Wi JOHKHOCTHOTO JIMIIA, HAMPABISAETCA B TEUEHUE CEMU JHEH cOo JHS
perucTpalii B COOTBETCTBYIOIIMWA OpraH WIM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIy, B
KOMITETCHITMIO KOTOPBIX BXOJHT PEIICHUE IMOCTABJICHHBIX B OOpAIIeHWH BOMPOCOB, C YBEIOMIICHUEM
rpakJaHWHA, HAIMPaBUBIIETO OOpalieHue, O Tepeaapecanud OoOpalleHus, 3a HCKIIOYCHUEM CiTydas,
YKa3aHHOTO B 4acTu 4 cTaTbu 4 HACTOSIIETO 3aKOHA.

3.1. IlucemenHoe oOpaieHue, coaepxaiiee HHPopMaAIUO O (akTax BO3MOXKHBIX HApYIIECHUIN
3akoHoAaTenbCcTBa Poccuiickoit @eneparuu B chepe MUTpaIiK, HAIPABISIETCS B TEUCHUE TISATH JHEH cO
JTHSL PETHCTPAINK B TEPPUTOPUAIBHBIN opraH (enepalbHOTO OpraHa MCIOJHUTEIHHON BIACTU B cdepe
BHyTpeHHUX Jnen u InaBe (Pamcy) PecnyOnmkm Tartapctan ¢ yBeIOMJICHHEM TpakJaHHHA,
HaIpaBUBIIIETO OOpaIleHue, 0 epeapecaln ero 00palleHus, 3a UCKITIOYCHUEM CITydasi, YKa3aHHOTO B
JacTu 4 cTaThy 4 HACTOSIIETO 3aKOHA.

(uacts 3.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT; B pen. 3akonoB PT ot 01.03.2019 N 10-3PT,
ot 06.04.2023 N 24-3PT)

4. B ciyvae, eciM pelIeHHE MOCTABJICHHBIX B MUCbMEHHOM OOpAalIeHHH BOIPOCOB OTHOCUTCS K
KOMITIETEHIIMM HECKOJIbKUX OPraHOB WJIM JOJKHOCTHBIX JIMI[, KOIKs OOpallleHus B TEYEHHUE CEMU JHEU
CO [JHSA perucTpalyy HampaBisieTcss B COOTBETCTBYIOIIME OpraHbl WJIH COOTBETCTBYIOLIUM
JIOJPKHOCTHBIM JIMLAM.

5. Opras wid JI0JDKHOCTHOE JIMIIO MPHU HAMPaBJIEHUU MUCbMEHHOTO 00pallleHusl Ha pacCCMOTpPEHUE
B JIpyrod OpraH Wi HHOMY JIOJDKHOCTHOMY JIMIy MOTYT B Clydae HEOOXOAMMOCTH 3alpailiuBaTh B
YKa3aHHBIX OpraHax WIA Yy JOJDKHOCTHOIO JIMIA JOKYMEHTbl M MAaTepHalbl O pPe3yibTarax
paccMOTpPEHHSI MTUCEMEHHOTO 00paIeHusl.

6. 3ampemaeTcsi HAMPABIATH Kajdo0y Ha PACCMOTPEHHWE B OpPTraH WM JOJDKHOCTHOMY JIMILY,
pernieHue win aercTre (0e31eicTBIE) KOTOPHIX 00KaTyeTCsl.

7. B ciiyuae, eciii B COOTBETCTBHMHU C 3aIPETOM, IIPEIYCMOTPEHHBIM YacThio 6 HACTOSIIEH CTaThy,
HEBO3MOXKHO HAIpaBJeHHUE >KAJIOObI Ha pPACCMOTPEHHWE B OpraH WM JOJDKHOCTHOMY JIMIy, B
KOMIICTCHIHUIKO KOTOPBIX BXOAWUT PCHICHUC IIOCTABJICHHBIX B 06paH_[eHI/II/I BOITPOCOB, JKao0a
BO3BpAILACTCS TPAXKAAHUHY C Pa3bsICHEHHEM €ro MpaBa 00KaJloBaTh COOTBETCTBYIOIINE PEIICHUE HIIH
neiictBue (6e31eiicTBHE) B YCTAHOBICHHOM MOPSIIKE B CY/.

8. OOpameHue, B KOTOpOM oOxkanyercs cyleOHOe pellieHHe, B TEYeHHE CEeMU JIHEH cO JHA
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

pEeTUCTpaIlii  BO3BpAIlaeTCs TPAXKITAHWUHY, HAlpaBUBIIEMY OOpallleHHe, C pa3bsICHEHUEM IOPSIKa
00>aJIOBaHUS TaHHOTO CYJCOHOTO PEeIICHHS.
(uactp 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

CraTtbsa 8. Cpoku paccMoTpeHusi obpalleHuin rpaxagaH

1. Bce Buapl oOparieHuil - WHAMBHUAYyalbHblE M KOJUJICKTHUBHBIC, MOCTYNMBIIHE B OpraH HIN
JOJDKHOCTHOMY JIMILYy B COOTBETCTBMM C MX KOMIIETEHIMEHN, paccMaTpuBaroTcsl B TedeHue 30 aHel co
JIHSI PETUCTPAIMK THCbMEHHOT'O O0paIeHusI.

1.1. Tlucemennoe oOpamenue, mnoctynuBmee [maBe (Pamcy) PecnyOmmku Tarapcran u
comepxarmiee uHpopMaruioo O (akTaX BO3MOXKHBIX HAPYIIEHWH 3aKOHOJIATENhCTBA Poccuiickoit
Qenepani B cepe Murpanuu, paccMmarpuBaeTcss B TedeHue 20 JgHEH co JAHA perucTpanuu
MUCHEMEHHOTO 0OpaIIeHuUS.

(uactb 1.1 BBenena 3akonoMm PT ot 14.05.2018 N 32-3PT; B pen. 3akona PT ot 06.04.2023 N 24-3PT)

2. B ucCKIIIOUMTENBHBIX CIydasx, a TaKkKe B CIydyae HaIlpaBJCHUS 3ampoca, MpeyCMOTPEHHOIO
gacteto 1 crateu 10 HacTosmiero 3akoHa, PYKOBOAWTENb OpraHa, IOJDKHOCTHOE JIMIO JIHOO
YIOJHOMOYEHHOE Ha TO JIMILIO BIpPAaBe MPOJUINTh CPOK paccMOTpeHus: oOpaiieHust He Oosee yem Ha 30
JTHEH, yBEZIOMUB O MPOJIJICHUH CPOKA €r0 PAaCCMOTPEHHUS IpaXkIaHUHA, HAPABUBILIEr0 oOpalleHue.

3. O pe3ynbTaTax pacCMOTPEHHUs OOpalleHHs Tpa)<IaHWHY HANPABISETCS OTBET B TEUEHHE TPEX
JHEH C MOMEHTa MPHUHATHS IO HEMY COOTBETCTBYIOLIEIO pEIICHUS, HO HE IMO3JHEE CPOKOB,
OMpeJICJICHHBIX YacTsIMU | U 2 HACTOSIIIEH CTaTbHU.

Cratba 9. HepasrnaLueHMe CBeleHNN, CTaBLMX W3BECTHbIMMU opraHam wunun
AOJIXXHOCTHbLIM JNiInlaMm, B CBA3UN C paCCMOTpeHuem 06paLI.|6HMI7I rpaxagaH

1. Tlpu paccMoTpeHuu oOpalleHHuii TpaxkaaH 3ampeniaercss 0e3 corjacusi OoOpaTHUBIIETOCS
WCIIOJIb30BAaHUE U PACHpPOCTpaHEHUE CBEJECHUM O €ro 4YacTHOM KHU3HM, a TaKXKe HE JOIyCKaeTcs
pasrianeHue CBeICHUH 0 ero GaMWINN, UMEHH, OTYECTBE, MECTE KUTEIHCTBA, PAOOTHI MU YICOBI.

2. Ilpu paccMoTpeHun oOpallleHusi He JOIMYyCKaeTcsl pas3rjallleHue CBEICHHH, coiepialluxcs B
oOpamenuu. He sBisieTcst pasrialieHHMeM CBEICHHM, COJEpKalluxcs B OOpalleHHH, HalpaBlieHUE
MUCBMEHHOTO OOpallleHuss B OpraH WU JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIUIO KOTOPBIX BXOJMT
pelIeHre TOCTaBICHHBIX B OOpAaIIEHIH BOIIPOCOB.

Cratbsa 10. O6513aHHOCTb NpeAcTaBNeHUA NUCbMEHHbIX JOKa3aTenbCTB

1. Opras niam KOJKHOCTHOE JIMLO TI0 HAIIPABJICHHOMY B YCTaHOBJIEHHOM IIOPSIIKE 3aIIPOCY OpraHa
WIN JOJDKHOCTHOTO JIUIIA, pacCMaTPUBAIOIIMX OoOpalleHne, 00s13aHbl B TeueHue 15 nHel npeaocTaBisiTh
JOKYMEHTbl W MaTepHajbl, HEOOXOJUMbIE [UIS pPACCMOTPEHHs OOpalleHUs, 3a MCKIIOYCHUEM
JOKYMEHTOB M MAaTEPHUAIIOB, B KOTOPBIX COLEPKATCA CBEICHMSI, COCTABIIOIINE IOCYJaPCTBEHHYIO WU
HUHYI0 OXpaHseMylo (enepajbHbIM 3aKOHOM TailiHy, M JJIi KOTOPBIX YCTAHOBJIEH OCOOBIM MOpPSIOK
IIPEIOCTABIICHUS.

2. I[OJ'I)KHOCTHBIG Jidia, BHHOBHBIC B YMBIIUICHHOM HCIPCACTaBICHUA I/ICTpe6yeMBIX
A0Ka3aTeJIbCTB, HCCYT OTBETCTBECHHOCTb B COOTBECTCTBUHU C 3aKOHOAATCIILCTBOM.

Crartba 11. OpraHnsaumsa NMYHOro NpuemMa rpaxgaH
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

1. JImuubBIHA NOpHUECM I'paKaH B OpraHax NpOBOAUTCA UX PYKOBOAUTCIAMHA U YIIOJITHOMOUYCHHBIMU Ha
TO JIMIIAMH.

2. Ilpu opraHu3anyy JUYHOTO MpHEMa I'paXklaH B OpraHax yYUTBIBAIOTCS TPeOOBaHUS K MOPAIKY
JUYHOTO IpueMa TIpaxaaH, ycTaHoBieHHble DenepanbHbiM 3akoHOM "O mopsake paccMOTpPEHUs
oOpamenuit rpaxaad Poccuiickoit ®enepanun’.

3. IIpuem noskeH NpOBOJUTHCSA B YCTAHOBJIEHHBIE THHU M Yachl, B y100HOE JUISl TPayKAaH BpeMsl, B
HEOOXO/IMMBIX CIIydasiX - B BEUEPHHUE Yachl, IO MECTY pabOThl U >KUTENIbCTBA. [Ipn 3TOM 1OIKHBI OBITH
YCTaHOBJIEHBI JIHU (HE MEHEE ABYX JHEH B MECSIL) U Yachl IIpUeMa pPyKOBOJUTEISIMU OPTraHOB.

4. Vadopmarus o MecTe NMpHEeMa, YCTAHOBICHHBIX I MPHEMa JTHSAX M YacaX, KOHTAKTHBIX
TenedoHaX JODKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a IOJATOTOBKY MpHEMa TpakIaH, TOBOJUTCS IO
CBEJICHUs TpaxaaH dYepe3 HH(POPMalMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh "WHrepHer" u (Wim)
cpeacTBa MaccoBOod WMH(popManuu. YKazaHHas WH(OpMaLMS TakkKe pa3Melniaercs B OOMIETOCTYIHBIX

MECTax B 3/IaHUSIX OPTaHOB.
(dactb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha kaxnoro rpaxaaHuHa, 3alMCcaBUIEroCs Ha MPUEM, 3aII0JIHAETCS KApTOYKa JIMYHOTO MpUEMa,
B KOTOPOW YKa3bIBaKOTCA:

1) bamummst, UMsI B OTYECTBO OOPATHBIIETOCS;

2) agpec ero MecTa KHUTEIbCTBA;

3) dbamMunus TOMKHOCTHOTO JTUIA, BEIYIIEro MPHeM;

4) vuHbIC HEOOXOIUMBIC CBEIICHUSI.

6. [Tpu TUIHOM TIpHEMe TPaKIaHUH MPEABSIBISICT JOKYMEHT, YAOCTOBEPSIOIINN JIMYHOCTb.

7. B cnyuae, ecnu M3J0XKEHHBbIE B XOJ€ JUYHOIO IMpHUEMa B YCTHOM oOpamieHuu (akTel U
OOCTOSTENILCTBA SIBJIAIOTCS OYEBHIHBIMU M HE TpeOyrOT JONOJIHUTEIbHONW NPOBEPKH, OTBET Ha
oOpallleHre ¢ Coryiacysi Tpa’kAaHnHa MOXeT ObITh JaH YCTHO JOJDKHOCTHBIM JIMIIOM, OCYILECTBIISIOLIIM
IIpUEM, O YE€M JENAeTCs 3allUCh B KapTOUYKE JUYHOIO IpHEMA, KOTOpas MOATBEP)KAACTCA JINYHOU
MOAIKCHIO 3asBUTENSA. B cilydae oTcyTCcTBMSI coryiacus IpakJaHWHA Ha YCTHBIM OTBET WJIM OTKa3a OT
MOATBEP>KICHUS JTUYHOM MOAMKUCHIO 3alIMCU O TAKOM COTJIaCHM JTA€TCsl MMCbMEHHBIN OTBET 110 CYLIECTBY
MTOCTABJIEHHBIX B OOpAIlIEHUH BOIIPOCOB.

(dactp 7 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

8. IluceMeHHOE oOOpaleHHe, MPUHATOE B XOJE JHMYHOTO MpHeMa, MOJJICKUT PErUCTpalud U
paccMarpuBaerca B mHopsiake, yctaHoBieHHOM ®DenepanbHbiM 3akoHOM "O mOpsSIKEe paccMOTPEHUs
oOpamenuit rpaxkan Poccuiickoit @enepanuu" v HACTOSIIAM 3aKOHOM.

8.1. IIpaBoM Ha BHeOYepeIHOW JIMYHBIA NPHUEM B OpraHax B JHU M 4achl, YCTAHOBJICHHBIE IS
JUYHOTO TMpHeMa TpaxnaH, oOnanaror wuHBanuasl [, Il rpymnm, neTu-uHBamuAbBl W JMIA,
COIIPOBOXKAAIOIINE TAKUX JIETEH.

B cjiydae, €CJii IIpaBOM Ha BHquepeHHOﬁ JIMYHBIN IIpueM OAHOBPEMCHHO 06J'Ia,[[aI-OT HECKOJIBKO
rpaxJiaH, IpUEM YKa3aHHBIX I'paKIdaH OCYHICCTBIIACTCA B IOPAAKEC UX ABKU HA JIMIHBIN IIpUCM.

www.consultant.ru CrpaHvua 6 u3 12
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=454103&amp;date=11.12.2024&amp;dst=100072&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=454103&amp;date=11.12.2024&amp;dst=100072&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=RLAW363&amp;n=126979&amp;date=11.12.2024&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=RLAW363&amp;n=126979&amp;date=11.12.2024&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=RLAW363&amp;n=126979&amp;date=11.12.2024&amp;dst=100027&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=RLAW363&amp;n=126979&amp;date=11.12.2024&amp;dst=100027&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=454103&amp;date=11.12.2024&amp;dst=100076&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=454103&amp;date=11.12.2024&amp;dst=100076&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

(uacts 8.1 BBenena 3akonom PT ot 09.12.2023 N 124-3PT)

9. IIpaBoM Ha MEPBOOYEPEHON JIMYHBIA MPUEM B OpraHax B JHM M Yachl, YCTAHOBIICHHBIC LIS
JUYHOTO MIpUeMa IrpaXkiaH, 00J1a1atoT:

1) Berepansl Benukoit OteuecTBeHHOM BoOiHBI, ['epon Poccuiickoii ®enepaunu, I['epoun
Cogerckoro Corosza, nonHbele kaBanepsl opaeHa Cnasel, ['epon Conmanuctuyeckoro Tpyna, I'epomn
Tpyna Poccuiickoit denepannn, BeTepanbl 00EBBIX ICHCTBHIA;

2) AeTU-CUpOTHI, AETH, OCTaBIIMeCs Oe3 MOMEeYeHUs POAUTENeH, JHla U3 YHcia JeTeH-CHpPOT U
JeTei, OCTaBIIUXCS O€3 TOMEeUeHUsl pPOJUTENeH, a TakkKe WX 3aKOHHBIE TPEACTaBUTEIN U
MPEJCTABUTEIN, €CIIM OHU OOpaIaloTCs O BOIIPOCaM, CBSI3aHHBIM C 00ECIICUEHUEM U 3alUTOH MpaB U
3aKOHHBIX HHTEPECOB TAKUX JICTEH;

3) 3aKOHHBIE MPEACTABUTEIN U MpeacTaBuTend nHBamuaoB I, Il rpymm, nereil-uHBamuaoB, eciau
OHHU 00pAaILAOTCs [0 BONPOCAM, CBA3aHHBIM C O0ECIIEYEHUEM U 3aILUTON MpaB U 3aKOHHBIX UHTEPECOB
VHBAaJINIOB, 1€TeH-UHBAJIN/IOB;

4) rpaxxzialne, rmpumeamue Ha rnmpuceMm ¢ ACTbMHU B BO3PACTE 1O TPEX JICT.

B ciydae, ecnu mpaBoM Ha IepBOOYEPETHON JTUUHBINA TPUEM OJTHOBPEMEHHO 00J1aJ1al0T HECKOJIBKO
rpaxJiaH, IpUeM YKa3aHHBIX I'paKadaH OCYIICCTBIIACTCA B MMOPAIKE UX ABKHU Ha JINYHBIN IIpHUEM.
(gactp 9 B pen. 3akona PT ot 09.12.2023 N 124-3PT)

10. Ilpm nuyHOM mnpueme rpaxiaHe, ykazaHHble B dacTsax 8.1 uw 9 HacTosimied cCTaThu,
MPEIBSABISIOT JOKYMEHT, MOATBEPKAAIOIINN UX MPaBO Ha BHEOUEPEAHON WIIM NIEPBOOYEPEAHON JINYHBIN
MIPUEM.

(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

11. PyxoBoauTenn opraHoB MOT'YT ONPEIEIATh JOINOJIHUTEIBHBIE KATErOPUU TPaXKAaH, UMEIOIIHNX
IIPaBO Ha MEPBOOYEPETHOMN JIMUHBIN IIPUEM.

12. Ytparuna cuiy. - 3akos PT ot 09.12.2023 N 124-3PT.
Cratba 12. NMpaBo Ha ob6xanoBaHue

['pasxmaHuH, HE COTJIACHBIA C PEIICHHEM, MPUHATHIM TI0 €0 MPEIOKEHHIO, 3asBICHHIO, JKano0e,
UMeeT MpaBo 00KajloBaThb ATO pEIIEHHE B TOT OpPTaH WU TOMY JIOJDKHOCTHOMY JIMILy, KOTOPBIM
HEINOCPECTBEHHO MOAYMHEHbI OPTraH WIN JOHKHOCTHOE JIUIIO, IPUHSBIINE 00XKallyeMoe pelleHue, Win
B Cy.I.

Cratbsa 13. MpeanoxeHus, HanpaBrieHHble Ha COoBeplUeHCTBOBaHMe
3aKoHogaTenbCcTBa

1. 'paxxnane Moryt obOpalaTbes ¢ MPeUI0KEHUSIMH 110 COBEPILIEHCTBOBAHUIO 3aKOHOAATEIbCTBA
Pecny6nukn TaTapcTaH kKo BceM CyObeKTaM IpaBa 3aKOHOJATENIbHOW MHUIMATHBBI, OINpPEeIEHHBIM
Koncrurynueit Pecniy6nuku Tarapcran.

2. IlpeanoxeHuss 1O COBEPUICHCTBOBAHMIO 3aKOHOAATENbCTBA H3y4yaroTCs, 0000IIar0TCs,
paccMaTpuBalOTCS COOTBETCTBYIOLIMMH OpPraHAMU M JIOJDKHOCTHBIMM JIMLAMH U MOTYT YUYUTBIBAThCS
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pu paspa60TI<e 3aKOHOIIPOCKTOB UJIHU ITPU COCTABJICHHUHU IIJIAHOB 3aKOHOIIPOCKTHBIX pa60T.

Cratba 14. OOs3aHHOCTM oOpraHa UM AOMKHOCTHOrO NMua NO PacCMOTPEHUIO
3aaBneHus

OpraH " JOJDKHOCTHOC€ JIMIO, B KOMIICTCHIINIO KOTOPBIX BXOJUT PACCMOTPCHUEC IMOCTABJICHHBLIX B
3asABJICHUH BOIIPOCOB, 00s13aHBbI:

1) paccMOTpeTh 3asBJIEHUE MO CYLIECTBY B CPOKH, YCTAHOBJIEHHBIE 3aKOHOIATEIBCTBOM;
2) y4uTHIBaTh UCIIOJIHEHUE PaHEe IMPUHATHIX PELIECHUH 110 3asBJICHUIO TPakIaHUHA;
3) npuHATH 000CHOBAHHOE pPEIICHNE U O0ECIIEUNTh €r0 UCIIOIHEHUE;

4) cooOmMTh IpaXKAaHUHY, MOAABIIEMY 3asBJICHHE, O PE3yJIbTaTaX PAaCCMOTPEHMsS 3asiBICHUS U
IIPUHATOM 110 HEMY PEILIECHUU B CPOK, YCTaHOBJICHHBIHN 3aKOHOJATEILCTBOM;

5) B cinyuyae HEyAOBJIETBOPEHHs TPeOOBAaHUM, M3JI0KEHHBIX B 3afBJICHMH, B MHCbMEHHON (hopme
JIOBECTHU JI0 CBEJICHUS T'pakJlaHWHA, MOJABIIIETO 3asBJICHUE, MOTUBBI OTKa3a, a TAK)KE yKa3aThb OpraH Win
JOJDKHOCTHOE JIMIIO0, KOTOPBIM MOYKHO 003Kaj10BaTh IIPUHSTOE 10 3asBJICHUIO PEILICHUE.

Cratba 15. MpaBa rpaxxgaHuHa Nnpyu paccMoTpeHUn obpalleHus
HpI/I paccMOTpCHUU O6paH_[eHI/I$I OpraHoM WJiIH JOJIZKHOCTHBIM JIMIIOM I'PAXKIaHWH UMCCT IIPABO:
1) JIMYHO U3JIOKHUTH AOBOJBI JIMIY, PACCMATPUBAIOIIEMY o6pa1ueHHe;

2) noiy4aTb B COOTBETCTBYIOLIEM CTPYKTYpHOM  MOJpAa3/€ICHUM OpraHa wWid Yy
COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIMIA WH(POPMALUIO B YCTHOH (B TOM 4YHCIE IO TeledOHY) WIIH
IEKTPOHHON (JOpME O PErUCTpaliii MUCBMEHHOTO OOPALIEHHUS, a TAKKE O CPOKAX €0 PACCMOTPEHUS;

3) Ha ynocroBepeHue (akra mpremMa MUCbMEHHOTO OOpaleHHs IyTeM MPOCTABIICHUS MOJIUCH C
yKa3aHueM JaThl, paMWIMKd U WHHUIMAJIOB Ha BTOPOM IMPEICTAaBICHHOM TPa)JTaHWHOM 3K3EMIUIIpe
oOpariieHus1 YIOJHOMOUYEHHBIM JIUIIOM (JIOJDKHOCTHBIM JIMIIOM) OpTraHa, MPUHSBIIUM OoOpalleHue;

4) mpeACTaBIATh JOMOJHUTEIBHBIC IOKYMEHTHI M MaTepHalIbl THO0 00pamaThes ¢ mpoch00ii 00 ux
UCTPEeOOBAHMH, B TOM YHUCIIC B DJIIGKTPOHHOH (hopMe;

5) 3HaKOMHUTBCS C JOKYMEHTaMU U MaTepuaiaMH, KacarolllUMHUCS PACCMOTPEHUS OOpalleHHsl, €CITU
9TO HE 3aTparuBaeT IpaBa, CBOOOJIbl M 3aKOHHbIE HHTEPECHI IPYTUX JMIl M €CIH B YKa3aHHBIX
JOKyMEHTax M MaTepuajlax He CoJiepKaTcs CBEICHHUS, COCTABIIAIOLINE TOCYNAapCTBEHHYIO WM HMHYIO
oxpaHsieMylo (eepaTbHbIM 3aKOHOM TaifHY;

6) moayyaThb NHMCBMEHHBI OTBET MO CYIIECTBY IIOCTABJIEHHBIX B OOpAILlEHUH BOIIPOCOB, 3a
UCKJIIOYEHHEM CIIydaeB, yKa3aHHbIX B craThe 11 denepanbHoro 3akoHa "O mopsiake paccMOTpEHUs
obOpamenuit rpaxkaan Poccuiickoit denepanun’, a B cirydyae, MpeayCMOTPEHHOM 4YacThio 5.1 ctathu 4
HACTOAIIEro 3aKoHa, HA OCHOBAHUHU OOpAIIeHHs C MPOCHOOW O €ro MpeaoCTaBICHUH, YBEIOMIICHHUE O
nepeajgpecanud MHCbMEHHOTO OOpalleHHsl B OpraH WM JODKHOCTHOMY JIHIYy, B KOMIIETEHITUIO
KOTOPBIX BXOJMT PELICHNE MIOCTABICHHBIX B OOPAIleHUH BOIIPOCOB;

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)
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7) obpamarbcsi ¢ KamoOOW Ha MpPHUHATOE MO OOpALIEeHHI0 pelIeHHe WIM Ha JelcTBue
(Oe3neiicTBUE) B CBA3M C PACCMOTPEHUEM OOpaIlleHUs] B aIMUHUCTPATUBHOM U (WIH) CyZeOHOM MOpsIKe
B COOTBETCTBUH C 3aKOHOJATENbCTBOM Pocculickon Penepanuy;

8) oOpamiaThCs ¢ 3asBJICHUEM O TIPEKPAIICHUH PaCCMOTPEHUST 00paIeHus;
9) o6xanmoBaTh pelIeHne, MPUHATOE MO 0OPaIIECHUIO;
10) mosp30BaThCsl yCIyraMu peACTaBUTEIIS;

11) Ha BO3MCIICHHEC y6BITKOB U KOMIICHCAIIUIO MOPAJIBHOI'O Bp€aa, IMPUINHCHHBIX HE3dKOHHBIM
JIeficTBHEM (663HeﬁCTBHeM) opraHa HWJIHM MOOJDKHOCTHOI'O JIMIAa IIpUu pacCMOTPCHUU O6paIJ_ICHI/I}I, B
MOopAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM.

Cratba 16. OGsA3aHHOCTM oOpraHa WNM AOMKHOCTHOrO Nnuua NO PacCMOTPEHUIo
Xanoobl

Opran wWid JOJDKHOCTHOE JIMIIO, B KOMIIETCHIIMIO KOTOPBIX BXOIHMT PAacCMOTPCHHE
COOTBETCTBYIOIIEH Kall00bI, 00SI3aHbL:

1) IpUHSATH U 3apPETHCTPUPOBATH JKATO0Y;

2) paccMOTpeTh kajlo0y MO CYLIECTBY B CPOK, YCTaHOBJICHHBIN 3aKOHOJATEILCTBOM, OOBEKTUBHO
1 CBOEBPEMEHHO IIPOBEPUTH BCE AOBOJIbI U (haKThl, IPUBEJICHHBIE B kKall00€;

3) B ciay4yae HEOOXOAMMOCTH 3alpaliuBaTh, B TOM YHCJEe B JIEKTPOHHON (hopMme, HEOOXOIUMbIE
JUISL PACCMOTpPEHUSI OOpaIlleHusl JOKYMEHTBl U MaTepuaibl B IPYTHMX OpraHax M y MHBIX JOJKHOCTHBIX
JMLI, 33 UCKJIIOYEHUEM CYJOB, OPraHOB JIO3HAHHUA M OPraHOB IPEABAPUTEIILHOIO CIEACTBUS, a TAKKe
3anpammBaTh OObSICHEHUS Y JOKHOCTHBIX JIML, IPUTJIalIaTh CBUJIETENIEN U SKCIIEPTOB;

4) NpuHATP MOTHBHUPOBAHHOE M OCHOBAaHHOE HAa HACTOAILIEM 3aKOHE peElIeHHEe Mo jkajlolde u
00eCreynTh ero peajibHoe UCTIOIHEHUE;

5) coOOUIUTh rpaXIaHUHY O PE3yJIbTaTaX PACCMOTPEHUS KaJ0Obl U MIPUHSATOM I10 HEW PEIICHUH B
CPOK, YCTaHOBJICHHBII 3aKOHOJATEIbCTBOM, B MMMCbMEHHOH (hopMe MO TOYTOBOMY afpecy, YKa3aHHOMY
B oOpamieHuu, B (hopMe 3JIEKTPOHHOTO JOKYMEHTa IO aJpecy 3JEKTPOHHOM MOYTHI JIMOO MO anupecy
nuyHOro kabwHera Ha EauHOM mopTane, yka3aHHBIM B OOpallleHWH, WIM YCTHOW (opme o
COTJIACOBAHUIO C HUM.

(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

CrtaTtbsa 17. PeweHue no xanobe

Pemenue mo xanobe JODKHO CONEpKaTh M3JI0KEHHE MOTHBOB M (JaKTOB, KOTOPHIE MOJIOKEHBI B
OCHOBY PEILEHUS, CChIJIKM Ha KOHKPETHBIE CTaThU 3aKOHA WJIM HMHOTO HOPMAaTUBHOTO MIPABOBOIO aKTa; B
HEOOXOJMMBIX Cly4yasX YykKa3zaHMe 00 OTMEHe WM M3MEHEHUM O00KalyeMOro pelIeHus, CpOK
UCTIOJHEHUS MPUHATOTO PEIICHUs; yKa3aHHe O HEOOXOJUMOCTH MPHUBJIEYEHUS IOJKHOCTHOTO JIMILIA,
NPUHSABIIETO HE3aKOHHOE pelICHHE MM COBEPIIMBIIEIO HE3aKOHHOE jaelcTBUe (Oe3zeiicTBue), K
YCTQHOBJICHHOH 3aKOHOJATEILCTBOM OTBETCTBEHHOCTH, a TAaKXXe MOPSAOK 00)KaJOBaHUS NPHUHITOTO
peLIeHus.
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CraTtba 18. NMocneacTBus NPUHATUA peLUeHUs No Xxanobde

1. B cnyuae, ecnu xano0a MpU3HAHA TOJICKAIICH YIOBIECTBOPEHHUIO MOJIHOCTHIO MIIM YaCTUYIHO,
OpraH WJIH JOJKHOCTHOE JIMIIO, BBIHECIIME pEIICHHE MO KajioOe, 00s3aHbl MPUHITH HEOOXOIUMBIE
Mephl 0 BOCCTAaHOBJICHHIO HApPYIICHHOTO IpaBa TPaXKJIaHWHA, a TAaKXKe IO IPOCchOe TpakaaHWHA
MPOUH(OPMUPOBATH O MPUHSATOM PEIICHUN 3aWHTEPECOBAHHBIX JIUII.

2. B ciydae, eciu HEIOCTOBEPHBIE WIIM TIOpOYAIIie MPaX/IaHNHA CBEACHUS ObLUTH OMyOIMKOBaHBI B
CpeACTBaXx MAacCOBOW MH(OPMALMHU, OPraH HIU JODKHOCTHOE JIMIO, TMPEJAOCTABUBIINE ATHU CBEICHHUS,
00si3aHbl MPHUHATH MEPbl [0 OMYOJMKOBAHHUIO OINPOBEPKEHUS B TOPSAKE, YCTaHOBJIEHHOM
3aKOHOJIaTEJIbCTBOM.

Cratba 19. PaccmoTtpeHuMe oOpaweHun rpaxpaH, NPUHATbIX No TenedoHam
AL

"NPAMbIX NTUHUN" 1 "rOPAYNX NMNHUN" OpPraHoOB

1. Opraspl B 1eisax oOeCIeUeHHs peau3allii MpaBa TPpaXKAaH Ha TMOJydyeHHe WH(OpMAIUU O
CBOEH NEATENTHHOCTH, a TAKXKe JUIsl TMPUHATHSA OOpaIleHW TpakKJaH MOTYT OpraHW30BBIBATH PabOTy
"MpsIMBIX TUHUN" U "TOpSTYNX JTUHUMA".

2. OOpaiueHus, NpuHATBIE MO TesnedoHaM "MpsAMBIX JUHUKH" M "TOpSYMX JUHHUHA" OpraHos,
MOJJIEXKAT PETUCTPALUU B CPOKH, yCTaHOBJIEHHbIE DenepanbHbIM 3ak0HOM "O nopsiake pacCMOTPEHUs
obpamenuit rpaxkan Poccuiickoit @enepanuu" v HACTOSIIIAM 3aKOHOM.

3. JIOJJKHOCTHOE JIMIO OpraHa, YIOJHOMOYEHHOE Ha OCYLIECTBIEHHWE IpueMa oOpalieHuit
rpaxaaH no teaedoHaM "MpAMBIX TUHUN" U "ropsdyux ITUHUIN", perucTpupyet oOpalleHue rpaxxaaHuHa
1 (hopMUpYyeT KapTOUKy OOpallleHus C yKa3aHUEM KOHTAKTHOTO TejaedoHa U (MIM) agpeca 3JIeKTPOHHON
MOYTHI (NP UX HATWYMK) OOpaTHBILErocs, CyTH BOIIPOCA, JaThl U BPEMEHH MOCTYIUIEHUS 0OpalleHusl.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4. CaenmeHusi, coaepkalmecs B KapTOUYKe OOpAIICHHUs, HANpaBIAIOTCS B COOTBETCTBYIOIIME
OpraHbl, B KOMIIETEHITUIO KOTOPBIX BXOJHUT PEIICHNE TIOCTABICHHBIX B OOPAIICHIH BOIIPOCOB.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Pabora "mpsambeix guHUR" u "TOpAYMX JHHUA" OCYIIECTBIAECTCS B COOTBETCTBUU C
HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU, IPUHUMAEMBIMU OpTaHaMH.

Cratba 20. [dononHuTenbHble rapaHTUM npaBa TrpaXaaH Ha nony4YeHue
NUCbMEHHOro OTBeTa Ha KONJIeKTUBHOe obpalleHue

1. IIuchMeHHBIN OTBET Ha KOJUICKTUBHOE OOpallleHHEe TPaXKIaH HAPABIISACTCS JIHILY, YKa3aHHOMY B
oOpallleHHH B Ka4eCTBE IMMOJydaresisi OTBETa WM MPEACTABUTENS KOJJIEKTHBA TPAXKIAH, MOIMHCABIINX
oOparieHue.

2. Ecnu momydarens OTBeTa B KOJUIGKTHBHOM OOpAIllCHHH HE OMPECNieH, OTBET HAIPaBIIACTCS
MEepBOMY TPaXXAaHUHY B CIIUCKE OOpaTUBIIUXCS (TIOMMCABIINXCS), YKa3aBIIEMy CBOM MOUYTOBBIN ajapec,
aJipec >JIEKTPOHHOM MoYThI TMOO aapec JIMyHOro kabuHeTta Ha ExquHoM nopTaie.

(B pen. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT)

3.B cjIyvdae, ecCiin npoc56a O HaIIpaBJICHUU OTBETA Ha KOJUICKTHUBHOC 06pameHHe BBIpa’XXCHA
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HECKOJbKHMMHU 06paTI/IBH_II/IMI/IC$I (HOI[HI/ICB.BH_II/IMI/ICH) JIMIIaMH, KOIIUsI OTBETA HAIIPABJIACTCA KAXKAOMY U3
HUX II0 YKa3aHHbBIM HMMH IOYTOBBIM aApcCaM, aJpccaMm BHGKTpOHHOﬁ MOYTHI JIHOO aapecaM JIMYHBIX

kabunetoB Ha Equnom noprae.
(B pen. 3akonos PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N _124-3PT)

Cratba 21. PaccmoTtpeHue oOpalleHun rpaxaaH no akram KOppyrnuUMOHHOW
HanpaBfeHHOCTHU

1. B coorBerctBuu c PenepaiibHbIM 3aKkoHOM 0T 25 nekabps 2008 roma N 273-®@3 "O
npotuBoaelicTBun koppynuuu" u 3akonoM PecnyOnuku Tarapcran ot 4 mast 2006 roga N 34-3PT "O
poTuBOAeHcTBUN Koppyniuu B PecniyOminke Tatapctan" rpaxxaane BIpaBe HaMpaBiIATh 0OpaIieHus 1Mo
(akTam KOppyNUHUOHHON HaNPaBIEHHOCTH B OPraHbl.

2. OOpamenus TpakiaH MO (akTaM KOPPYHIMOHHON HaNpaBiIeHHOCTH BKIIOYAIOT B cels
cBe/ieHUs O (pakTax KOPPYNIUU U BBIMOTaTeNbCTBA, YIIEMIICHHUS MPaB U 3aKOHHBIX WHTEPECOB I'PaXk/IaH,
HapyIIeHus: TpeOOBaHMU K CIyKeOHOMY MOBEACHUIO, @ TAK)KE COBEPILECHHS MHBIX ACSTHUHN, COAEPIKAIINX
MIPU3HAKHU 3JI0YyNOTPEOIEHUS CITy>KEOHBIM MOJIOKEHHUEM.

3. [Ipu HanM4MK B MOCTYNUBIIEM OOpalleHUH CBEJIEHUH O MOATr0TaBIMBAEMOM, COBEPILIAEMOM UJTU
COBEpPUICHHOM IIPOTUBOIPABHOM JESHHHU, a TAKXKE O JIMLE, €r0 NOArOTaBIMBAIOLIEM, COBEPIIAIOIIEM
WINA COBEPILIUBILIEM, TaKO€ OOpallleHne HaIPaBIseTCs B MPAaBOOXPAHUTENIbHbBIE OpraHbl B COOTBETCTBUU
C UX KOMIIETCHIIUEH.

4. JloJKHOCTHBIE JMIa, padoTarouiue ¢ OOpalleHUsMH TpaxaaH 1Mo (akTaM KOppYHMIHOHHOU
HaIpaBJIEHHOCTH, HECYT B YCTAaHOBJIECHHOM IOPSAJIKE IEPCOHATIbHYIO OTBETCTBEHHOCTh 33 COXPAaHHOCTH
cinykeOHOM uHpopManuu U CBeAeHUH KOHOQUACHIMAIBLHOTO XapakTepa B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Poccuiickoit denepannu.

5. Tlopsinok paboThl ¢ OOpalleHUAMHU TpakAaH MO (akTaM KOPPYNLUUOHHOW HamnpaBI€HHOCTH
yCTaHaBJIMBACTCSI HOPMATUBHBIMH [TPABOBBIMU aKTaMH OPT'aHOB.

Cratbs 22. OTBETCTBEHHOCTb 3a HapyLlUeHue HacTosiWwero 3akoHa

.HI/II_Ia, BHHOBHBIC B HAPYIICHUH HACTOALICTO 3aKOHa, HECYT OTBECTCTBCHHOCTD, IPEAYCMOTPECHHYIO
3aKOHOAAaTCIbCTBOM.

Maea 3. SAKINIOYUTENBbHbIE MOJNTOXEHUA
CraTtba 23. KoHTponb 3a cobnogeHnemM HacTosLwero 3akoHa

1. Opranbl ¥ JOJKHOCTHBIE JHMIIA O0s3aHBl B MpeJesaX CBOUX HOJHOMOYHMM OCYIIECTBIATh
KOHTPOJIb 3a COOJIIOJICHHEM TOPsIIKa M CPOKOB pacCMOTpPEHHs 0OpallieHuid, HalpaBIeHUs MUCbMEHHBIX
OTBETOB Ha OOpamieHHs, B TOM 4YHCJIE€ NPOBOIUTH B TOABEIOMCTBEHHBIX OpraHax M OpraHMU3aLUAX
MIPOBEPKU JEATEIBHOCTH 10 PACCMOTPEHHIO OOpalleHUi rpakaaH, OpraHu3aluy JUYHOTO IpHUeMa U
JIUYHOTO BBIE3JTHOTO MpHEMa I'paX/iaH, UCIIOJHEHHS paHee MPUHATHIX UMH PEeUIeHUH Mo 0OpalieHusM, a
TaKXXe IPUHUMATh MEPBI 10 YCTPAHEHUIO BBISBICHHBIX HAPYILICHUH.

2. B nensix BBISABIEHUS U YCTpaHEHHs IPUUUH, BIUAIOLUIMX Ha MOCTYIUIEHUE OOpalleHuil rpakiaH,
Oprasbl ¥ JOJDKHOCTHBIE JIMIA O0s3aHBI NMEPHOANYECKH (HE peXke OJHOrO pa3a B TOJA) OCYLIECTBIATH
00001IeHHe M TPOBOJUTH AHAIM3 MOCTYMUBIIMX OOpPAIICHUH TpakaaH. YKa3aHHBIM aHAIM3 JOJDKCH
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 09.12.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 11.12.2024

(npuHat I'C PT 11.04....

colepkaTh WHGOPMAIMI0O O KOJIWYECTBE IMOCTYMUBIINX, MEPEaapPEeCOBAHHBIX U PaCCMOTPEHHBIX
MMMCBMEHHBIX OOpaleHuii, obpaiieHuii B ¢popMe 3IEKTPOHHOTO JTOKYMEHTa, O MEeCTaX, JHAX M yacax
MpueMa rpaxaaH, 0 KOJUYECTBE rpakaaH, IPUHATHIX HA JUYHOM MpHUEME, 00 YIOJIHOMOYECHHBIX JIUIAX
0 JINYHOMY TIPUEMY TpakJIaH W JIMYHOM BBIC3JTHOM MPUEME, O TEMAaTUKE OOpAIlleHHU, O PUHATHIX IO
pe3yabTaTaM pacCMOTpPEHHs oOpaIeHuit Mepax, B TOM 4uciie HH()OPMAITUIO O MPUHATHIX HOPMAaTHBHBIX
MIPABOBBIX U MHBIX aKkTaxX (IIPHU HAJIUYUN).

3. HOprI[OK NIPpOBCACHUA aHAJIN3a MMOCTYIHUBIIUX 06paHlCHI/Iﬁ rpaxxziai yCTaHaBJIMBACTCA
HOPMATUBHBIM IIPABOBBIM dKTOM COOTBCTCTBYIOIIICTO OpraHa.

4. AHanu3 MOCTYNMUBIIUX OOpaIICHUN TPak[aH, a TAaKXKe Pa3bsCHEHUS 10 HanOoJiee aKTyaIbHbIM
BOIIPOCaM, 3aTparuBarolIMM UHTEPECH! HEOIIPEIEIEHHOTIO Kpyra JIUL, pa3MellaloTcs OpraHaMHi Ha CBOUX
oQUIMANBHBIX caliTax B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHet".

(dactpb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

[Ipe3unent
Pecny6nmku Tarapcran
M.IIL.ITAMMUWEB
Kazanp, Kpemip
12 mag 2003 rona
N 16-3PT
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